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InVision Insurance Services (www.invisioninsurance.com) is committed to providing a website that is
accessible to the widest possible audience, regardless of circumstance and ability. We aim to adhere as
closely as possible to the Web Content Accessibility Guidelines (WCAG 2.1, Level AA), published by the
World Wide Web Consortium (W3C). These guidelines explain how to make Web content more
accessible for people with disabilities. Conformance with these guidelines will help make the web more
user-friendly to everyone.

| Measures to Support Accessibility

To help maintain high accessibility standards over time, we work to evaluate and update our digital
landscape through the following target practices:

* Alternative Text: Incorporating descriptive alternative text attributes for key images and graphical
content.

» Keyboard Accessibility: Formatting layouts to support logical tab sequencing and clear focus
indicators for core interaction forms.

» Clear Hierarchies: Utilizing explicit title headers and semantic tags to assist automated page
readers.

Although InVision Insurance Services strives to adhere to the guidelines and standards for accessibility,
it is not always possible to do so in all areas of the website—especially regarding data interfaces
controlled by third-party insurance providers—and we are currently working to achieve this. Be aware
that due to the dynamic nature of the website, unintended issues may occasionally occur as it is updated
regularly. We are continually seeking out solutions that will bring all areas of the site up to the same level
of overall web accessibility.

| Personal Commitment & Feedback

On a personal level, the owners of InVision Insurance Services have first-hand understanding of the
challenges faced by people with disabilities or different abilities. Our interest to make the website
accessible to as many people as possible is genuine and important, and we actively request any
feedback that may help us advance toward this goal.
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If you have any comments or suggestions relating to improving the accessibility of our site, or if you
encounter a specific functional roadblock, please reach out directly to our accessibility team.

Accessibility Coordinator: Rafael Arredondo

Email: rarredondo@invisioninsurance.com

Agency Support Telephone: (323) 773-4429
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